This year marks the 70th
anniversary for Goodwill

Industries of Central
Michigan's Heartland's
(QJCMH) in seuth-
west and.._ spll.!h.-central
Michigan. B

In honor of this milestone,
Goodwill will be hosting an
open house celebration on
Friday, Oct. 6 at its Fort
Custer Industrial Park loca-

tion at 4820 Wayne Road. . -

The event will begin at 11
a.m. and conclude at 2 p.m.

Food and beverages will be
served at approximately
12:30 p.m.

"This will be a chance to
meet with the community
and talk about Goodwill,"
said GICMH President and
CEO Ken Bauer, who added
that there will also be an
awards ceremony honoring
employees and community
partners.

Everyone interested in
learning about and celebrat-
ing Goodwill's mission and
1ccomplishments is welcome
to attend, he said.

T-tf- social enterprise
known as Goodwill was
started over a century ago by
Edgar Helms, a Methodist
minister who lived in Boston,
Massachusetts, and came up
with the idea of collecting
used goods for poor immi-
grants to repair.

Helms' enterprise differed
from many charities of the
day, emphasizing that donat-
ed goods could be sold, and
that the money raised would
be used to pay the workers
who helped refurbish those
goods.

Helms hired people in need

many of whom were con-

sidered unemployable = to
do this repair work.

With the help of funding
from the Methodist Church,
Helms went on to help estab-
lish Goodwill Industries
organizations across the

--IJnited States.

By- 1,
G<>odwill
nationwide, but Helms was
not content until the Goodwill
message could be heard
around the world.

In 1926, he began travels
that would take him to
Australia, China, Japan, the
Philippines, Malaysia,
Ceylon (Sri Lanka), .India,
Egypt and several European
countries.

Today, in Michigan, there
are 10 separate Goodwill
organizations; across the
country, that number is 155.

Major economic and politi-
cal crises like the financial
crash of 1929, the Great
Depression, and World War I
solidified the need (or an
organization like Goodwill.

In 1934, Helms expanded
the mission of Goodwill to
include the rehabilitation of
people with disabilities.

"His idea was 'a hand up,
not a handout,"' said Bauer.

A lot of the focus was orig-
inally based on persons with
physical disabilities, but as
Goodwill matured, it also
included helping people with
a variety of disabilities and
disadvantaged positions in
hfe.

Sometdmes #'s a tack of a
high school diploma, afford-
able and convenient child-
care or reliable: transporta-
tion, substance abuse or
criminal history, a sporadic
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Bye Insurance Group, L1L.C
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Doris Klaussen founded
the local organization now
known as GICMH n 1953

after having .toured the
country lookirig at a variety
of Goodwill organizations.
Klaussen, a principal at
Ann J. Kellogg School,
was considered a special
education teaching pio-
neer.

work history, or credit prob-
lems that preclude a person
from having a mainstream
banking relationship that
impact an individual's ability
obtain and maintain employ-
ment.

More often than not, many
individuals have multiple bar-
riers hindering their ability to
obtain and retain empl@y-
ment. Goodwill tries to help
people overcome those barri-
ers. It starts with the idea that
a job helps provide a solid
foundation.

Doris Klaussen founded the
Icalorgamzald00 now known
as GICMH m 1953 after hav_
ing toured the country look-
ing at a variety of Goodwill
organizations. Klaussen, a
principal at Ann J. Kellogg
School, was considered a spe-
cial education teaching pio-
neer.

Over a span of 44 years, she
served as a Goodwill volun-
teer in various capacities
including board secretary,
board member,'and historian.

She provided the founda-
tion for today's GICMH.

"When Doris
went out, she saw to it that a
significant effort was made to
try to help people with dis-
abilities, primarily physical
disabilities," said Bauer. "As

i When it's Urgent to You,
It's Urgent to Us.

For non-life-threatening illnesses and injuries, turn to the urgent care
experts in Battle Creek. Walk-in for:

Klaussen

The social enterprise
known as Goodwill was
started over a century ago

by Edgar Helms, a
Methodist minister who
lived in Boston,

Massachusetts, and came
up with the idea of collect-
ing used goods for poor
immigrants to repair.

the movement evolves, we
continue to look at barriers to
employment in a more holis-
tic way."

There are many different
issues that keep people frOm
getting and maintaining
employment, he added.

"Unless you're able to look
at all of them," Bauer said,
"you're not going to be quite
as successful in getting peo-
ple back to work finan-
cially stable."

Each separate Goodwill
organization has a specific
geographic territory and
assists individuals in over-
coming barriers to employ-
ment in their territory based

through the power o f work."
" A big part o f what Goodwill
§ does in the community is help
people identify and remove
barriers to employment.

The organization recently
identified 75 barriers to
employment.

The most persistent of these
barriers are the need for hous-
ing, lack of affordable, reli-
able transportation and child-
care as well as clothes for
interviews and work, person-
al hygiene items and driver's
licenses. Unmet, these needs
have profound effect.

Goodwill Industries

Conttnued next page

1

GICMH President and
CEO Ken Bauer
on the local need and resourc-
es.
Goodwill's milsslOn state-
ment is bold: "Changing lives

of
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Go to our website:
www.HealthandEnergyAcupuncture.com
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The Scientific Basis of Acupuncture and
The Godly Roots of Acupuncture.

DAVID KROFCBECK, HANNA LEE
Your Gentle state licensed Acupuncturists

Health &
Energy PC

501 E Columbia Ave.,

I 269-441 '|'|00 Battle Creek, MI 49014 I

— Minimally Invasive Treaimenis —
Complex Spinal Surgery, Malformations, Tumors,
Fractures, Degenerative Disk Disease,
Spinal Stenosis, SI Joint, etc.

Greater Michigan Spine & Neurosurgery

Call for an appointment.

Battle Creek Office

Phone (269) 841 .350
Fax (269) 704-6125

e Earaches and Ear Infections

e Minor Burns, Cuts and Wounds

e Simple Fractures and Broken Bones
 Bronchitis and Sinus Infections

¢ Cold, Flu and Sore Throat

e Urinary Tract Infections (UTI)
* And more

e No appointment necessary

eb: Michiga\nNeuroSpine.com

14250 Beadle Lake Rd., Suite 160
Battle Creek, Ml 49014

Open 8 am. to 8 p.m. - 7 days a week
2151 W. Columbia Ave., near Meijer

Mount Pleasant Office

Phone (989) 214-2166 < Fax (989) 214-2163

e -0/ UrdEaIcare 600 W. Pickard Rd., Mount Pleasant, Ml 48858
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Central Michigan’s Heartland
features 13 retail stores and
10 donation centers across its
territory that is comprised of
eight counties and parts of
two others.

Bauer said: “Many of our
employees come to
Goodwill’s retail program to
help build their resume.
While they are with us, they
are leamning job skills like
customer service, merchan-.
dising, inventory manage-
ment (quality control) and
logistics to maximize value
of the donations provided to
us by donors.”

Bauer also pointed out that
“Goodwill is a green organi-
zation. Collectively, the 155
Goodwill  organizations
across north America are the
largest recyclers of textiles in
the world. Last year,
Goodwill organizations were
responsible for repurposing
approximately 2.92 billion
pounds of textiles, so the
clothing items do not end up
in landfills. GICMH contrib-
uted approximately 7.3 mil-
lion pounds of that total.”

One area that Goodwill has
focused on is providing area
youth with opportunities to
prepare themselves for the
business world after gradua-
tion.

Bauer said that, when he
arrived at Goodwill in 2009,
there really weren’t any pro-
grams that were specifically
designed for youth to learn
employment skills or explore
careers.

The

response

was

your debit card

stop in-or call
for details!

GICMH’s Goodwill
Connects program which
was initiated to provide
youth with the skills to
become successful adults.

Goodwill Connects is a
six-week paid summer work
experience program with the
goal of a barrier-free (for
example, transportation and
interview-ready  clothing
vouchers are provided) intro-
duction to the workforce for
youth at least 16 years of age
who attend a Battle Creek-
area high schools.

“By the time. adults are 35,
40, 45 years old, sometimes
the problems are very signif-
icant and it’s very hard to
make progress quickly,” said
Bauer. “We are never going
to abandon that work, but I
also asked, ‘Can we keep
people from getting in this
difficult situation to begin
with?’

“That’s when we began
working with youth and the
local high schools to give
kids a chance to learn job
skills in a supportive envi-
ronment.

“So, we hired teachers, and
those teachers would inter-
face with employers along
with the students.

“That really started this
idea of giving young people
an opportunity in our com-
munity and getting employ-
ers involved. It’s been kind
of remarkable.

Once the employers are
involved, they see the pro-
gram as a way for them to
give back to the community:

earn up to $787 a year
- * Enjoy. 5.25% APY" on balances up to $15,000!

~ * Mobile apps, mobile deposit, mobile wallet, and text banking -
* Free Debit Card Round Up! Build your savings every time you use

KELLOGG {f COMMUNITY

kelloggecu.org |

“APY=Annual Percentage Yield. 5.25% APY Is earned on eChecking account deposit balances up to $15,000 per month. Rate
effective September 1, 2023 and is subject to change. KCCU eChecking account requires: active yse of direct deposit (with a
minimum direct deposit of £500 per month); minimum twenty monthiy debit card transactions must post to your account by the end
of 2ach month; minimum of four monthly onfine banking iogins; and actively enrolied in bill pay and eStatements. Must have 2 credit
scora of 540 or higher to qualify. No free checks offerad with this account. inferest is calculated on 2n average dally balance for the
manth, Fees or other conditions may reduce earnings on this account. Federally insured by the NCUA. )

And in the summertime, they
may be short-staffed.

So, we’ve helped them,
and they’ve helped us. A vast
number of employers, once
they get involved, stay
engaged with Goodwill
Connects year after year.”

Bauer points out that
Goodwill has many pro-
grams that most in the com-
munity are not aware of.

“Most people don’t know
Goodwill and all the things
we do,” said Bauer. “They
recognize our retail stores
and that really drives our
success, because without the
donations, we wouldn’t have
the wherewithal to tum those
donations into dollars and
develop our other program-
ming. We are eternally grate-
ful to those people who see
Goodwill as something good
in the community and they
want to help. But often times,
people don’t know the other
side of the mission work —
how we look at problems in
our community and how we
try to collaborate with other
organizations to solve multi-
ple problems so that a person
can be successful.”

Bauer says an important
aspect of helping people get
training and employment 1
the partnerships Goodwill
has made in workforce
development.

“We interface with a lot of
organizations here in the
community,” said Bauer.
“Our focus is on employ-
ment, but many of the people
we serve have multiple issues

credit union

269.968.9251

— many of which we are not

the expert in. But wecanbe a §
one-stop shop and help put |

participants in touch with
those who can best help them.
I do believe that we are very
good at assessing the lay of
the land and working through
issues.”

Historically, Goodwill is

well regarded for its support f

of people with disabilities. _
In 2011, Goodwill opened
its Financial Opportunity
Center located at 15 Capital
Avenue NE in Battle Creek.
This office has helped over
22,000 individuals and an
attendant number of house-
holds through financial litera-
cy, free tax preparation,

employment services, and |

family and youth programs
free of charge, he said.

A more recent program that
changes lives, he said, is the
partnership with Battle Creek
Central High School Career
Academies.

“Goodwill’s  workforce
development programs have
the greatest impact upon indi-
viduals who have determined
that they want a better life
and have the will to change
behaviors. Once an individual

% determines the need to change ;

and makes that critical com-
mitment, . anything is possi-
ble,” said Bauer. “Our mis-
sion work is core to our exis-
tence. We thank our 150 plus
business partners, longtime
volunteers, retail and work-
force development teams. We
offer special thanks to part-
ners such as the Charitable

Union, all the local High |,

Schools, and generous sup-
port from the WK. Kellogg
Foundation, United Way and
IRS.”

Goodwill’s Battle Creek
presence includes a headquar-
ters and manufacturing facili-
ty in Fort Custer Industrial
Park, the Battle Creek
Financial Opportunity Center
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This collage provided by Goodwill shows a variety of
services and activities provided and performed by
Goodwill Industries of Central Michigan’s Heartland.

(FOC), and a subsidiary
named Navigations
Incorporated located at the
Hart-Dole-Inouye Federal

Center and Fort Custer
Education Center.

Continued next page

PRESBYTERIAN WOMEN ANNUAL FALL GATHERING
BRING A FRIEND AND JOIN US
OCTOBER 7, 2023 /9:00 A.M. to 11:00 A.M. / CHURCH PARLOR

WE ARE PLEASED TO WELCOME ALEXIS SMALL AS OUR GUEST SPEAKER

leball.

Alexis Rembert Small was born and raised in
Charlotte, NC. Alexis graduated from North
Carolina A&T State University with a degree in
Marketing. She married her college sweetheart,
Lorenzo Small, they relocated to the Twin Cities
in MN, and she began her professional career.
Alexis worked as a pharmaceutical sales rep for
13 years and eventually transitioned into
recruitment, where her most recent role was

an Executive Recruiter with Atrium Health.

Alexis has been happily married to Lorenzo Small, Sr. for 25 yearsand
they have three sons - Antray, an IT professional; Lorenzo Jr., a Junior at
Battle Creek Central and thé Battle Creek Area Math'& Science Center;
and Alexander, a Sophomore at Battle Creek Central and the Battle Creek
Area Math & Science Center.

She loves to travel, enjoys reading and binge-watching series on Netflix,
desires to become fluent in Spanish, and has recently learned to play pick-

As a disciple of Jesus Christ, pastor's wife, and mother, Alexis has wit-
nessed the faithfulness of God throughout her life, marriage, and moth-
erhood. She is grateful for all of God's blessings and wants others to know
and experience the fullness of His love. Her favorite (and often relied up-
on) scripture is Philippians 4:6-8.




The Battle Creek Area
Association of Realtors and
several community groups
are offering a free homeown-

ership workshop on
Thursday, Oct. 19.
The event will be held at 6

GOODWILL Continued from previous page

GICMH also operates an
International
Task Force (IATF) 1694
quality certified manufactur-
ing facility. Goodwill’s
Manufacturing Team offers
over 25 years of experience
providing sub-system com-
ponent work for domestic
and foreign, Tier 1 automo-
tive suppliers including visu-
al inspections, non-conform-
ing product sorting, spot job

packaging, manufacturing
contingencies, kitting and
more.

The facility is geared to
provide participants seeking
a career in manufacturing the
sppartunity to work in and
learn about a worldwide rec-
ognized quality management
system used in the automo-
tive industry.

Last year, Goodwill’s man-
ufacturing department
shipped over 54 million
parts to customers with an
incredibly low error rate of
.18 parts per million with
each shipment of parts deliv-
ered on time.

“Navigations is a program
that began in 1993 and pro-
vides the opportunity to get
people with significant dis-
abilities into jobs that will
enable them to support them-
selves, build confidence and
feel pride in what they are
accomplishing every day,”
Bauer said. “Each year the
Federal government and
State of Michigan set aside a
portion of their fiscal budget
to provide employment
opportunities for persons
with disabilities.”

Automotive

p.. (with dinner at 5:30) at
the Albion Housing
Commission in the Charles
Snyder Building, located at
1300 Cooper St. in Albion.
“Purchasing a home can be
one of the most important

The program requires that
the work completed on these
contracts needs to have at
least 75 percent of the direct
labor hours performed by
persons with significant dis-
abilities, he continued.

“Navigations Incorporated
secures and manages these
contracts while providing all
necessary support to the
employees with disabilities
to meet the contract require-
ments,” Bauer said.
“Currently, Navigations pro-
vides all the groundskeep-
ing, snow removal and some
of the custodial work at the
Hart, Dole, Inouye Federal
Center. Navigations also
provides housekeeping ser-
vices at the Fort Custer
Education Center.”

The Volunteer Income Tax
Assistance (VITA) program
provides low-income tax fil-
ers free income tax prepara-
tion.

“Last year, in our VITA
program, we served 2,500-
plus people and returned
about $3.5 million to the
community through those
tax refunds,” said Bauer. “If
you apply a reasonable
money multiplier on that fig-
ure it represents a substantial
amount of money coming
back to the local community
which is driven by residents
volunteering to help other
citizens in our community.
GICMH actively goes out
recruiting volunteers who
believe what they do is
important in giving back to
the community. Training
those people to IRS stan-

Come join:
The Celebration of Life for

Robert K Russell

PSS = WO s W Rs WO sa U ks SO Lu U.0 K

When:

What to expect:

American Legion Hall Post 298
228 N. 20th &t.

Saturday, October 21st - Ipm-opm

Food, Good Stories, Fun and
Fellowship

Please use the parking lot in back of the
building and enter through the back door.
Fun and festivities will be in the back of
the building.

See you there!
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Realtors group slates homeownershlp workshop

financial decisions a person
can make in their lifetime,”
said Amanda Lankerd, CEO
of the BCAAR. “Studies
have shown that homeowner-
ship is key to wealth creation
for a family.”

dards and having them show
up in the middle of a
Michigan winter night to
meet with someone they
don’t know and help that
person get a tax refund that
may represent the largest
amount of money that person
will receive at one time in a
given year is incredible to
see. The volunteers are
asked to give a lot of them-
selves, but they do it willing-
ly, some year after year, to
provide this service to' the
community. Those individu-
als who volunteer to help
others are an example of
what kind of people we have
in our community.

“Every person that we see
is unique because they have
a different background and a
different set of issues,” said
Bauer. “Everything we do
here is driven by what that
person sitting in front of you
wants. So, it’s their own
goals, their own unique per-
spective of what they want
out of employment that
drives what we do.”

To learn more
Goodwill Industries of
Central Michigan’s
Heartland and the job oppor-
tunities and training pro-
grams they offer, go to good-
willemh.org or call 269-788-
6500.

“We look forward to seeing
everyone at our 70th
Anniversary celebration on
Oct. 6,” said Bauer. “Thank
you for helping us change
lives through the power of
work!”

about

Topics that will be covered
at the workshop include: the
home buying process; how
much house one can afford;
steps to building or repairing
credit; down payment myths;
and types of loans.

This free workshop is open
to the public, but an RSVP is
required.

Registration can be done
online at www.BCAAR .com,
then clicking on “FREE
Homeownership Workshop

— October 19, 2023.”

More information can also
be found by emailing staff@
bcaar.com or by calling 962-
5193.

October 12,2023 ~ 10:00 am - 2:00 pm
Tekonsha Fire Station, 166 Spires Parkway
Tekonsha, Mi

Free transportation within Calhoun County

provided by Community Action 800-994-9876

Free lunch

Free Health Screenings Demonstrations
Free Vaccinations Interactive Displays
Free coffee & donuts Give-a-ways
Raffles
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Exceptional Surgical Care

Bronson Battle Creek Hospital has more surgeons and specialists and more advanced technology
than ever before. In fact, we're the preferred destination for surgery in Calhoun County. Our
highly skilled teams perform a wide range of procedures with the support of anesthesiologists
who are inhouse 24/7 to ensure patient comfort during surgery and the days of recovery that

. follow. When you choose Bronson for surgery, you get quality care and a team that knows how

to make your healthcare experience an exceptional one!

Learn more at bro_nsonhealth.com/surgery.
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